
 
 
 
 
 
 
CUSTOMER RESPONSIBILITIES 
The following items are the responsibility of the customer and are not covered in the warranty: 
• Proper care and use of the appliance as described in owners manual. 
• Damage to the interior or exterior finish or components after delivery. 
• Proper power supply, fuse, wiring, and connections. 
• Service required as a result of alteration, misuse, abuse, flooding, fire, lightning, or acts of God. 
• Replacement of light bulbs. 
 
WARRANTY 
SUNDANZER  WARRANTS, TO THE ORIGINAL OWNER, THAT THIS PRODUCT IS FREE FROM 
DEFECTS IN WORKMANSHIP AND MATERIAL FOR A PERIOD OF TWO YEARS FROM THE PURCHASE DATE. 
THIS WARRANTY SHALL BE LIMITED TO REPAIRING OR REPLACING, AT SUNDANZER’S OPTION AND 
WITHOUT CHARGE TO THE PURCHASER, DEFECTIVE COMPONENTS. ALL WARRANTY WORK SHALL BE 
PERFORMED AT A SUNDANZER APPROVED FACILITY. SHIPPING CHARGES RELATED TO RETURNING THE 
PRODUCT TO THE SUNDANZER FACILITY ARE NOT COVERED UNDER THIS WARRANTY. HOWEVER, THIS 
WARRANTY COVERS SHIPPING CHARGES RELATED TO RETURNING THE REPAIRED PRODUCT TO THE 
CUSTOMER WITHIN THE CONTINENTAL UNITED STATES. OUTSIDE THE CONTINENTAL UNITED STATES, 
ALL SHIPPING CHARGES ARE THE RESPONSIBILITY OF THE CUSTOMER AND ARE NOT COVERED BY THIS 
WARRANTY. THIS WARRANTY DOES NOT APPLY TO DAMAGE OR WEAR TO THE PRODUCT CAUSED BY 
ACCIDENT, ABUSE, MISUSE, NEGLECT, UNAUTHORIZED ALTERATION OR REPAIR, OR IF THE PRODUCT 
WAS NOT INSTALLED IN ACCORDANCE WITH SUNDANZER PRINTED INSTALLATION AND OPERATING 
INSTRUCTIONS. TO OBTAIN SERVICE UNDER THIS WARRANTY, THE DEFECTIVE PRODUCT MUST BE 
RETURNED TO SUNDANZER TOGETHER WITH A RETURN MATERIAL AUTHORIZATION (RMA) NUMBER. 
ANY PRODUCT REPAIRED OR REPLACED UNDER THIS WARRANTY WILL BE WARRANTED FOR THE 
BALANCE OF THE WARRANTY PERIOD WITH RESPECT TO THE ORIGINAL PURCHASED PRODUCT. 
SUNDANZER  WILL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOSSES, OR 
EXPENSES ARISING FROM INSTALLATION, USE OR ANY OTHER CAUSES. THERE ARE NO EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
WHICH EXTEND BEYOND THOSE WARRANTIES DESCRIBED OR REFERRED TO ABOVE.  
 
For warranty claims or additional information, contact: 
 
SunDanzer 
11135 Dyer Ste. C 
El Paso, TX 79934 
Phone: 915-821-0042 
Fax: 775-201-0236 
Email: Info@sundanzer.com 
Website: www.sundanzer.com 
 
 
 
 


